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STANDALONE TRAILER POLICY

Please read this policy and the attached schedule which forms an integral
part of the policy which forms a binding contract between you and your
insurer, Tysers Ireland Limited T/A Tysers Underwriting. If it does not
meet with your requirements you should inform us immediately through
your insurance broker.

Tysers Ireland Limited T/A Tysers Underwriting is regulated by
the Central Bank of Ireland
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The insurance cover to which this document relates was granted by the holder of a
Binding Authority in Ireland from Chaucer Insurance Company DAC T/A Chaucer
Dublin for the class of business underwritten and has been issued in Ireland in
accordance with Section 94 of the Insurance Act 1936.

The holder of this Binding Authority is:

Name: Tysers Ireland Limited T/A Tysers Underwriting

Address: Castle House, Main Street, Rathfarnham, Dublin 14, D14 X8H4, Ireland
Tel No: 00 35314908714

who, in conjunction with Chaucer Insurance Company DAC T/A Chaucer Dublin has
all the powers required of him under the Insurance Acts and Regulations.

Chaucer Insurance Company DAC T/A Chaucer Dublin address is:
38 & 39 Lower Baggot Street, Dublin 2, D02 T938, Ireland

Without prejudice to the generality of the foregoing, the Underwriters hereon agree
that:

e If this contract is subject to Irish Law, in the event of a dispute arising under
the Policy, Underwriters at the request of the Assured will submit to the
jurisdiction of any competent Court in Ireland, such dispute shall be
determined in accordance with the law and practice applicable in such Court;

Any Summons, Notice or Process shall be served upon their sole General
Representative at the address stated above.
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TRAILER / CONTAINER POLICY

ACCIDENTAL DAMAGE FIRE & THEFT

Tysers Ireland Limited T/A Tysers Underwriting (The Insurer) having accepted the
first or any Renewal Premium for this Policy agrees subject to the Terms and
Conditions herein to indemnify the Assured named in the Schedule, if any of the
within mentioned contingencies occurs during the period of Insurance stated in the
Schedule or during any subsequent period for which the Insurer shall have accepted
the Premium required for renewal of the Policy.

Compliance with all the terms, provisions, conditions and endorsements of the
Policy shall be a condition precedent to the right of the Assured to recover under
this Policy.

The proposal and declaration signed by the Assured and particulars in writing
submitted by or on behalf of the Assured or the Insurer shall be the basis of the
contract and shall be held to be incorporated herein.

For and on behalf of Tysers Ireland Limited T/A Tysers Underwriting

Myles O’Brien /?g -—Z

Managing Director

Examined and Countersigned.

For your own protection you are recommended to read your Policy and all its
Conditions to ensure that it is in accordance with your intentions.
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INSTITUTE CARGO CLAUSES A

CL382 01/01/2009

RISKS COVERED

1. Risks
This insurance covers all risks of loss of or damage to the subject-matter
insured except as provided in Clauses 4, 5, 6 and 7 below.

2. General Average
This insurance covers general average and salvage charges, adjusted or
determined according to the contract of carriage and/or the governing law
and practice, incurred to avoid or in connection with the avoidance of loss
from any cause except those excluded in Clauses 4, 5, 6 and 7 below.

3. "Both to Blame Collision" Clause
This insurance indemnifies the Assured, in respect of any risk insured herein,
against liability incurred under any Both to Blame Collision Clause in the
contract of carriage. In the event of any claim by carriers under the said
Clause, the Assured agree to notify the Insurers who shall have the right, at
their own cost and expense, to defend the Assured against such claim.

EXCLUSIONS
4. In no case shall this insurance cover:

4.1. Loss damage or expense attributable to willful misconduct of the
Assured

4.2. Ordinary leakage, ordinary loss in weight or volume, or ordinary wear
and tear of the subject-matter insured

4.3. Loss damage or expense caused by insufficiency or unsuitability of
packing or preparation of the subject-matter insured to withstand the
ordinary incidents of the insured transit where such packing or
preparation is carried out by the Assured or their employees or prior to
the attachment of this insurance (for the purpose of these Clauses
"packing" shall be deemed to include stowage in a container and
"employees" shall not include independent contractors)

4.4. Loss damage or expense caused by inherent vice or nature of the
subject-matter insured

4.5. Loss damage or expense proximately caused by delay, even though

the delay be caused by a risk insured against (except expenses
payable under Clause 2 above)
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4.6. Loss damage or expense arising from insolvency or financial default of
the owners managers charterers or operators of the vessel where, at
the time of loading of the subject-matter insured on board the vessel,
the Assured are aware, or in the ordinary course of business should be
aware, that such insolvency or financial default could prevent the
normal prosecution of the voyage

This exclusion shall not apply where the contract of insurance has been
assighed to the party claiming hereunder who has bought or agreed to
buy the subject-matter insured in good faith under a binding contract

4.7. Loss damage or expense directly or indirectly caused by or arising
from the use of any weapon or device employing atomic or nuclear
fission and/or fusion or other like reaction or radioactive force or
matter.

5.1. In no case shall this insurance cover loss damage or expense arising

from:

5.1.1. Unseaworthiness of vessel or craft or unfitness of vessel
or craft for the safe carriage of the subject-matter
insured, where the Assured are privy to such
unseaworthiness or unfitness, at the time the subject-
matter insured is loaded therein

5.1.2. Unfitness of container or conveyance for the safe carriage

of the subject-matter insured, where loading therein or
thereon is carried out prior to attachment of this
insurance or by the Assured or their employees and they
are privy to such unfitness at the time of loading

5.2. Exclusion 5.1.1 above shall not apply where the contract of insurance
has been assigned to the party claiming hereunder who has bought or
agreed to buy the subject-matter insured in good faith under a binding
contract.

5.3. The Insurers waive any breach of the implied warranties of
seaworthiness of the ship and fithess of the ship to carry the subject-
matter insured to destination.

In no case shall this insurance cover loss damage or expense caused by:

6.1. War civil war revolution rebellion insurrection, or civil strife arising
therefrom, or any hostile act by or against a belligerent power

6.2. Capture seizure arrest restraint or detainment (piracy excepted), and
the consequences thereof or any attempt thereat
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6.3.

Derelict mines torpedoes bombs or other derelict weapons of war.

7. In no case shall this insurance cover loss damage or expense:

7.1.

7.2.

7.3.

7.4.

Caused by strikers, locked-out workmen, or persons taking part in
labour disturbances, riots or civil commotions

Resulting from strikes, lock-outs, labour disturbances, riots or civil
commotions

Caused by any act of terrorism being an act of any person acting on
behalf of, or in connection with, any organisation which carries out
activities directed towards the overthrowing or influencing, by force or
violence, of any government whether or not legally constituted

Caused by any person acting from a political, ideological or religious
motive.

DURATION
8. Transit Clause

8.1.

Subject to Clause 11 below, this insurance attaches from the time the
subject-matter insured is first moved in the warehouse or at the place
of storage (at the place named in the contract of insurance) for the
purpose of the immediate loading into or onto the carrying vehicle or
other conveyance for the commencement of transit, continues during
the ordinary course of transit and terminates either:

8.1.1. On completion of unloading from the carrying vehicle or other
conveyance in or at the final warehouse or place of storage at
the destination named in the contract of insurance,

8.1.2. On completion of unloading from the carrying vehicle or other
conveyance in or at any other warehouse or place of storage,
whether prior to or at the destination named in the contract of
insurance, which the Assured or their employees elect to use
either for storage other than in the ordinary course of transit or
for allocation or distribution, or

8.1.3. When the Assured or their employees elect to use any carrying
vehicle or other conveyance or any container for storage other
than in the ordinary course of transit or,

8.1.4. On the expiry of 60 days after completion of discharge overside
of the goods hereby insured from the oversea vessel at the final
port of discharge,

whichever shall first occur.
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10.

8.2.

8.3.

If, after discharge overside from the oversea vessel at the final port of
discharge, but prior to termination of this insurance, the subject-
matter insured is to be forwarded to a destination other than that to
which it is insured, this insurance, whilst remaining subject to
termination as provided in Clauses 8.1.1 to 8.1.4, shall not extend
beyond the time the subject-matter insured is first moved for the
purpose of the commencement of transit to such other destination.

This insurance shall remain in force (subject to termination as provided
for in Clauses 8.1.1 to 8.1.4 above and to the provisions of Clause 9
below) during delay beyond the control of the Assured, any deviation,
forced discharge, reshipment or transhipment and during any variation
of the adventure arising from the exercise of a liberty granted to
carriers under the contract of carriage.

Termination of Contract of Carriage

If owing to circumstances beyond the control of the Assured either the
contract of carriage is terminated at a port or place other than the
destination named therein or the transit is otherwise terminated before
delivery of the goods, as provided for in Clause 8 above, then this insurance
shall also terminate unless prompt notice is given to the Insurers and
continuation of cover is requested when the insurance shall remain in force,
subject to an additional premium if required by the Insurers, either:

9.1.

9.2.

Until the subject-matter is sold and delivered at such port or place, or,
unless otherwise specially agreed, until the expiry of 60 days after
arrival of the goods hereby insured at such port or place, whichever
shall first occur, or

If the subject-matter is forwarded within the said period of 60 days (or
any agreed extension thereof) to the destination named herein or to
any other destination, until terminated in accordance with the
provisions of Clause 8 above.

Change of Voyage

10.1.

10.2.

Where, after attachment of this insurance, the destination is changed
by the Assured, this must be notified promptly to Insurers for rates
and terms to be agreed. Should a loss occur prior to such agreement
being obtained cover may be provided but only if cover would have
been available at a reasonable commercial market rate on reasonable
market terms.

Where the subject-matter insured commences the transit
contemplated by this insurance (in accordance with Clause 8.1), but,
without the knowledge of the Assured or their employees the ship sails
for another destination, this insurance will nevertheless be deemed to
have attached at commencement of such transit.
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CLAIMS

11.

12.

13.

14.

Insurable Interest
11.1. In order to recover under this insurance the Assured must have an
insurable interest in the subject-matter insured at the time of the loss.

11.2. Subject to 11.1 above, the Assured shall be entitled to recover for
insured loss occurring during the period covered by this insurance,
notwithstanding that the loss occurred before the contract of insurance
was concluded, unless the Assured were aware of the loss and the
Insurers were not.

Forwarding Charges

Where, as a result of the operation of a risk covered by this insurance, the
insured transit is terminated at a port or place other than that to which the
subject-matter insured is covered under this insurance, the Insurers will
reimburse the Assured for any extra charges properly and reasonably
incurred in unloading storing and forwarding the subject-matter insured to
the destination to which it is insured.

This Clause 12, which does not apply to general average or salvage charges,
shall be subject to the exclusions contained in Clauses 4, 5, 6 and 7 above,
and shall not include charges arising from the fault negligence insolvency or
financial default of the Assured or their employees.

Constructive Total Loss Clause

No claim for Constructive Total Loss shall be recoverable hereunder unless
the subject-matter insured is reasonably abandoned either on account of its
actual total loss appearing to be unavoidable or because the cost of
recovering, reconditioning and forwarding the subject-matter to the
destination to which it is insured would exceed its value on arrival.

Increased Value

14.1. If any Increased Value insurance is effected by the Assured on the
subject-matter insured under this insurance the agreed value of the
subject-matter insured shall be deemed to be increased to the total
amount insured under this insurance and all Increased Value
insurances covering the loss, and liability under this insurance shall be
in such proportion as the sum insured under this insurance bears to
such total amount insured. In the event of claim the Assured shall
provide the Insurers with evidence of the amounts insured under all
other insurances.

14.2. Where this insurance is on Increased Value the following clause shall
apply:

The agreed value of the subject-matter insured shall be deemed to be
equal to the total amount insured under the primary insurance and all
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Increased Value insurances covering the loss and effected on the
subject-matter insured by the Assured, and liability under this
insurance shall be in such proportion as the sum insured under this
insurance bears to such total amount insured.

In the event of claim the Assured shall provide the Insurers with
evidence of the amounts insured under all other insurances.

BENEFIT OF INSURANCE
15. This insurance
15.1. Covers the Assured which includes the person claiming indemnity
either as the person by or on whose behalf the contract of insurance
was effected or as an assignee,

15.2. Shall not extend to or otherwise benefit the carrier or other bailee.

MINIMISING LOSSES
16. Duty of Assured
It is the duty of the Assured and their servants and agents in respect of loss
recoverable hereunder.
16.1. To take such measures as may be reasonable for the purpose of
averting or minimising such loss,
and

16.2. To ensure that all rights against carriers, bailees or other third parties
are properly preserved and exercised and the Insurers will, in addition
to any loss recoverable hereunder, reimburse the Assured for any
charges properly and reasonably incurred in pursuance of these duties.

17. Waiver
Measures taken by the Assured or the Underwriters with the object of saving,
protecting or recovering the subject-matter insured shall not be considered
as a waiver or acceptance of abandonment or otherwise prejudice the rights
of either party.

18. AVOIDANCE OF DELAY
It is a condition of this insurance that the Assured shall act with reasonable
despatch in all circumstances within their control.

19. LAW AND PRACTICE
This insurance is subject to Irish law and practice.

Note: Where a continuation of cover is requested under Clause 9, or a change of
destination is notified under Clause 10, there is an obligation to give prompt notice
to the Insurers and the right to such cover is dependent upon compliance with this
obligation.
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INSTITUTE WAR CLAUSES (CARGO)

CL385 01/01/2009

RISKS COVERED

1.

Risks
This insurance covers, except as excluded by the provisions of Clauses 3 and 4
below, loss of or damage to the subject-matter insured caused by

1.1

1.2

1.3

war civil war revolution rebellion insurrection, or civil strife arising
therefrom, or any hostile act by or against a belligerent power

capture seizure arrest restraint or detainment, arising from risks covered
under 1.1 above, and the consequences thereof or any attempt thereat

derelict mines torpedoes bombs or other derelict weapons of war.

General Average

This insurance covers general average and salvage charges, adjusted or
determined according to the contract of carriage and/or the governing law and
practice, incurred to avoid or in connection with the avoidance of loss from a
risk covered under these Clauses.

EXCLUSIONS

3.

In no case shall this insurance cover

3.1

3.2

3.3

3.4

3.5

loss damage or expense attributable to wilful misconduct of the Assured

ordinary leakage, ordinary loss in weight or volume, or ordinary wear and
tear of the subject-matter insured

loss damage or expense caused by insufficiency or unsuitability of
packing or preparation of the subject-matter insured to withstand the
ordinary incidents of the insured transit where such packing or
preparation is carried out by the Assured or their employees or prior to
the attachment of this insurance (for the purpose of these Clauses
"packing" shall be deemed to include stowage in a container and
"employees" shall not include independent contractors)

loss damage or expense caused by inherent vice or nature of the subject-
matter insured

loss damage or expense caused by delay, even though the delay be

caused by a risk insured against (except expenses payable under Clause
2 above)
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3.6

3.7

3.8

4.1

4.2

4.3

loss damage or expense caused by insolvency or financial default of the
owners managers charterers or operators of the vessel where, at the time
of loading of the subject-matter insured on board the vessel, the Assured
are aware, or in the ordinary course of business should be aware, that
such insolvency or financial default could prevent the normal prosecution
of the voyage

This exclusion shall not apply where the contract of insurance has been
assighed to the party claiming hereunder who has bought or agreed to
buy the subject-matter insured in good faith under a binding contract

any claim based upon loss of or frustration of the voyage or adventure

loss damage or expense directly or indirectly caused by or arising from
any hostile use of any weapon or device employing atomic or nuclear
fission and/or fusion or other like reaction or radioactive force or matter.

In no case shall this insurance cover loss damage or expense arising from

4.1.1 unseaworthiness of vessel or craft or unfitness of vessel or craft
for the safe carriage of the subject-matter insured, where the
Assured are privy to such unseaworthiness or unfitness, at the
time the subject-matter insured is loaded therein

4.1.2 unfitness of container or conveyance for the safe carriage of the
subject-matter insured, where loading therein or thereon is
carried out prior to attachment of this insurance or by the
Assured or their employees and they are privy to such unfitness
at the time of loading.

Exclusion 4.1.1 above shall not apply where the contract of insurance has
been assighed to the party claiming hereunder who has bought or agreed
to buy the subject-matter insured in good faith under a binding contract.

The Insurers waive any breach of the implied warranties of seaworthiness

of the ship and fitness of the ship to carry the subject-matter insured to
destination.
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DURATION

5.

Transit Clause:

5.1 This insurance

5.1.1

5.1.2

5.1.3

5.1.4

attaches only as the subject-matter insured and as to any part as
that part is loaded on an oversea vessel and

terminates, subject to 5.2 and 5.3 below, either as the subject-
matter insured and as to any part as that part is discharged from
an oversea vessel at the final port or place of discharge,

or

on expiry of 15 days counting from midnight of the day of arrival
of the vessel at the final port or place of discharge,

whichever shall first occur;
nevertheless,

subject to prompt notice to the Insurers and to an additional
premium, such insurance

reattaches when, without having discharged the subject-matter
insured at the final port or place of discharge, the vessel sails
therefrom,

and

terminates, subject to 5.2 and 5.3 below, either as the subject-
matter insured and as to any part as that part is thereafter
discharged from the vessel at the final (or substituted) port or
place of discharge,

or

on expiry of 15 days counting from midnight of the day of re-
arrival of the vessel at the final port or place of discharge or
arrival of the vessel at a substituted port or place of discharge,

whichever shall first occur.
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5.2 If during the insured voyage the oversea vessel arrives at an

5.3

5.4

intermediate port or place to discharge the subject-matter insured for on-
carriage by oversea vessel or by aircraft, or the subject-matter insured is
discharged from the vessel at a port or place of refuge, then, subject to
5.3 below and to an additional premium if required, this insurance
continues until the expiry of 15 days counting from midnight of the day of
arrival of the vessel at such port or place, but thereafter reattaches as
the subject-matter insured and as to any part as that part is loaded on an
on-carrying oversea vessel or aircraft. During the period of 15 days the
insurance remains in force after discharge only whilst the subject-matter
insured and as to any part as that part is at such port or place. If the
subject-matter insured is on-carried within the said period of 15 days or
if the insurance reattaches as provided in this Clause 5.2

5.2.1 where the on-carriage is by oversea vessel this insurance
continues subject to the terms of these Clauses,

or

5.2.2 where the on-carriage is by aircraft, the current Institute War
Clauses (Air Cargo) (excluding sendings by Post) shall be deemed
to form part of the contract of insurance and shall apply to the
on-carriage by air.

If the voyage in the contract of carriage is terminated at a port or place
other than the destination agreed therein, such port or place shall be
deemed the final port of discharge and this insurance terminates in
accordance with 5.1.2. If the subject-matter insured is subsequently
reshipped to the original or any other destination, then provided notice is
given to the Insurers before the commencement of such further transit
and subject to an additional premium, this insurance reattaches

5.3.1 in the case of the subject-matter insured having been discharged,
as the subject-matter insured and as to any part as that part is
loaded on the on-carrying vessel for the voyage;

5.3.2 in the case of the subject-matter not having been discharged,
when the vessel sails from such deemed final port of discharge;

thereafter this insurance terminates in accordance with 5.1.4.

The insurance against the risks of mines and derelict torpedoes, floating
or submerged, is extended whilst the subject-matter insured or any part
thereof is on craft whilst in transit to or from the oversea vessel, but in
no case beyond the expiry of 60 days after discharge from the oversea
vessel unless otherwise specially agreed by the Insurers.
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5.5 Subject to prompt notice to Insurers, and to an additional premium if
required, this insurance shall remain in force within the provisions of
these Clauses during any deviation, or any variation of the adventure
arising from the exercise of a liberty granted to carriers under the
contract of carriage.

(For the purpose of Clause 5

"arrival" shall be deemed to mean that the vessel is anchored, moored or
otherwise secured at a berth or place within the Harbour Authority area. If
such a berth or place is not available, arrival is deemed to have occurred when
the vessel first anchors, moors or otherwise secures either at or off the
intended port or place of discharge

"oversea vessel" shall be deemed to mean a vessel carrying the subject-
matter from one port or place to another where such voyage involves a sea
passage by that vessel)

6. Change of Voyage:

6.1 Where, after attachment of this insurance, the destination is changed by
the Assured, this

must be notified promptly to Insurers for rates and terms to be agreed.
Should a loss occur prior to such agreement being obtained cover may be
provided but only if cover would have been available at a reasonable
commercial market rate on reasonable market terms.

6.2 Where the subject-matter insured commences the transit contemplated
by this insurance (in accordance with Clause 5.1), but, without the
knowledge of the Assured or their employees the ship sails for another
destination, this insurance will nevertheless be deemed to have attached
at commencement of such transit.

7. Anything contained in this contract which is inconsistent with Clauses

3.7, 3.8 or 5 shall, to the extent of such inconsistency, be null and
void.
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CLAIMS

8.

Insurable Interest

8.1

8.2

In order to recover under this insurance the Assured must have an
insurable interest in the

subject-matter insured at the time of the loss.

Subject to Clause 8.1 above, the Assured shall be entitled to recover for
insured loss occurring during the period covered by this insurance,
notwithstanding that the loss occurred before the contract of insurance
was concluded, unless the Assured were aware of the loss and the
Insurers were not.

Increased Value

9.1

9.2

If any Increased Value insurance is effected by the Assured on the
subject-matter insured under this insurance the agreed value of the
subject-matter insured shall be deemed to be increased to the total
amount insured under this insurance and all Increased Value insurances
covering the loss, and liability under this insurance shall be in such
proportion as the sum insured under this insurance bears to such total
amount insured.

In the event of claim the Assured shall provide the Insurers with evidence
of the amounts insured under all other insurances.

Where this insurance is on Increased Value the following clause shall
apply:

The agreed value of the subject-matter insured shall be deemed to be
equal to the total amount insured under the primary insurance and all
Increased Value insurances covering the loss and effected on the subject-
matter insured by the Assured, and liability under this insurance shall be
in such proportion as the sum insured under this insurance bears to such
total amount insured.

In the event of claim the Assured shall provide the Insurers with evidence
of the amounts insured under all other insurances.
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BENEFIT OF INSURANCE
10. This insurance
10.1 covers the Assured which includes the person claiming indemnity
either as the person by or on whose behalf the contract of insurance

was effected or as an assignee,

10.2 shall not extend to or otherwise benefit the carrier or other bailee.

MINIMISING LOSSES

11. Duty of Assured
It is the duty of the Assured and their employees and agents in respect of loss
recoverable hereunder

11.1 to take such measures as may be reasonable for the purpose of
averting or minimising such loss,

and

11.2 to ensure that all rights against carriers, bailees or other third parties
are properly preserved and exercised

and the Insurers will, in addition to any loss recoverable hereunder, reimburse
the Assured for any charges properly and reasonably incurred in pursuance of
these duties.

12. Waiver
Measures taken by the Assured or the Insurers with the object of saving,
protecting or recovering the subject-matter insured shall not be considered as
a waiver or acceptance of abandonment or otherwise prejudice the rights of
either party.

AVOIDANCE OF DELAY

13. Itis a condition of this insurance that the Assured shall act with reasonable
despatch in all circumstances within their control.
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LAW AND PRACTICE

14. This insurance is subject to Irish law and practice.

NOTE: Where a reattachment of cover is requested under Clause 5, or a change
of destination is notified under Clause 6, there is an obligation to give

prompt notice to the Insurers and the right to such cover is dependent
upon compliance with this obligation.
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INSTITUTE WAR CANCELLATION CLAUSE (CARGO)
CL271 01/12/1982

The cover against war risks (as defined in the relevant Institute War Clauses) may
be cancelled by either the Underwriters or the Assured except in respect of any
insurance which shall have attached in accordance with the conditions of the
Institute War Clauses before the cancellation becomes effective. Such cancellation
shall however only become effective on the expiry of 7 days from midnight of the
day on which notice of the cancellation is issued by or to the Underwriters.

INSTITUTE STRIKES CLAUSE (CARGO)
CL386 01/01/2009

RISKS COVERED

1. Risks
This insurance covers, except as excluded by the provisions of Clauses 3 and
4 below, loss of or damage to the subject-matter insured caused by

1.1 strikers, locked-out workmen, or persons taking part in labour
disturbances, riots or civil commotions

1.2 any act of terrorism being an act of any person acting on behalf of, or
in connection with, any organisation which carries out activities
directed towards the overthrowing or influencing, by force or violence,
of any government whether or not legally constituted

1.3 any person acting from a political, ideological or religious motive.

2. General Average
This insurance covers general average and salvage charges, adjusted or
determined according to the contract of carriage and/or the governing law
and practice, incurred to avoid or in connection with the avoidance of loss
from a risk covered under these Clauses.
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EXCLUSIONS

3.

In no case shall this insurance cover

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

loss damage or expense attributable to wilful misconduct of the
Assured

ordinary leakage, ordinary loss in weight or volume, or ordinary wear
and tear of the subject-matter insured

loss damage or expense caused by insufficiency or unsuitability of
packing or preparation of the subject-matter insured to withstand the
ordinary incidents of the insured transit where such packing or
preparation is carried out by the Assured or their employees or prior to
the attachment of this insurance (for the purpose of this Clause 3.3
"packing" shall be deemed to include stowage in a container and
"employees" shall not include independent contractors)

loss damage or expense caused by inherent vice or nature of the
subject-matter insured

loss damage or expense caused by delay, even though the delay be
caused by a risk insured against (except expenses payable under
Clause 2 above)

loss damage or expense caused by insolvency or financial default of
the owners managers charterers or operators of the vessel where, at
the time of loading of the subject-matter insured on board the vessel,
the Assured are aware, or in the ordinary course of business should be
aware, that such insolvency or financial default could prevent the
normal prosecution of the voyage This exclusion shall not apply where
the contract of insurance has been assigned to the party claiming
hereunder who has bought or agreed to buy the subject-matter
insured in good faith under a binding contract

loss damage or expense arising from the absence shortage or
withholding of labour of any description whatsoever resulting from any
strike, lockout, labour disturbance, riot or civil commotion

any claim based upon loss of or frustration of the voyage or adventure
loss damage or expense directly or indirectly caused by or arising from
the use of any weapon or device employing atomic or nuclear fission
and/or fusion or other like reaction or radioactive force or matter

loss damage or expense caused by war civil war revolution rebellion

insurrection, or civil strife arising therefrom, or any hostile act by or
against a belligerent power.
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4.1

4.2

4.3

In no case shall this insurance cover loss damage or expense arising
from

4.1.1 unseaworthiness of vessel or craft or unfithess of vessel or craft
for the safe carriage of the subject-matter insured, where the
Assured are privy to such unseaworthiness or unfitness, at the
time the subject-matter insured is loaded therein

4.1.2 unfitness of container or conveyance for the safe carriage of the
subject-matter insured, where loading therein or thereon is
carried out prior to attachment of this insurance or by the
Assured or their employees and they are privy to such unfitness
at the time of loading.

Exclusion 4.1.1 above shall not apply where the contract of insurance
has been assigned to the party claiming hereunder who has bought or
agreed to buy the subject-matter insured in good faith under a binding
contract.

The Insurers waive any breach of the implied warranties of
seaworthiness of the ship and fithess of the ship to carry the subject-
matter insured to destination.

DURATION

5. Transit Clause

5.1

Subject to Clause 8 below, this insurance attaches from the time the
subject-matter insured is first moved in the warehouse or at the place
of storage (at the place named in the contract of insurance) for the
purpose of the immediate loading into or onto the carrying vehicle or
other conveyance for the commencement of transit, continues during
the ordinary course of transit and terminates either

5.1.1 on completion of unloading from the carrying vehicle or other
conveyance in or at the final warehouse or place of storage at
the destination named in the contract of insurance,

5.1.2 on completion of unloading from the carrying vehicle or other
conveyance in or at any other warehouse or place of storage,
whether prior to or at the destination named in the contract of
insurance, which the Assured or their employees elect to use
either for storage other than in the ordinary course of transit or
for allocation or distribution, or

Page 20 of 37



TYSERS

5.1.3 when the Assured or their employees elect to use any carrying
vehicle or other conveyance or any container for storage other
than in the ordinary course of transit or

5.1.4 on the expiry of 60 days after completion of discharge overside
of the subject-matter insured from the oversea vessel at the
final port of discharge,

whichever shall first occur.

5.2 If, after discharge overside from the oversea vessel at the final port of
discharge, but prior to termination of this insurance, the subject-
matter insured is to be forwarded to a destination other than that to
which it is insured, this insurance, whilst remaining subject to
termination as provided in Clauses 5.1.1 to 5.1.4, shall not extend
beyond the time the subject-matter insured is first moved for the
purpose of the commencement of transit to such other destination.

5.3 This insurance shall remain in force (subject to termination as provided
for in Clauses 5.1.1 to 5.1.4 above and to the provisions of Clause 6
below) during delay beyond the control of the Assured, any deviation,
forced discharge, reshipment or transhipment and during any variation
of the adventure arising from the exercise of a liberty granted to
carriers under the contract of carriage.

Termination of Contract of Carriage

If owing to circumstances beyond the control of the Assured either the
contract of carriage is terminated at a port or place other than the
destination named therein or the transit is otherwise terminated before
unloading of the subject-matter insured as provided for in Clause 5 above,
then this insurance shall also terminate unless prompt notice is given to the
Insurers and continuation of cover is requested when this insurance shall
remain in force, subject to an additional premium if required by the Insurers,
either

6.1 until the subject-matter insured is sold and delivered at such port or
place, or, unless otherwise specially agreed, until the expiry of 60 days
after arrival of the subject-matter insured at such port or place,
whichever shall first occur,

or
6.2 if the subject-matter insured is forwarded within the said period of 60
days (or any agreed extension thereof) to the destination named in

the contract of insurance or to any other destination, until terminated
in accordance with the provisions of Clause 5 above.
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7. Change of Voyage

7.1

7.2

CLAIMS

Where, after attachment of this insurance, the destination is changed
by the Assured, this must be notified promptly to Insurers for rates
and terms to be agreed. Should a loss occur prior to such agreement
being obtained cover may be provided but only if cover would have
been available at a reasonable commercial market rate on reasonable
market terms.

Where the subject-matter insured commences the transit
contemplated by this insurance (in accordance with Clause 5.1), but,
without the knowledge of the Assured or their employees the ship sails
for another destination, this insurance will nevertheless be deemed to
have attached at commencement of such transit.

8. Insurable Interest

8.1

8.2

In order to recover under this insurance the Assured must have an
insurable interest in the subject-matter insured at the time of the loss.

Subject to Clause 8.1 above, the Assured shall be entitled to recover for
insured loss occurring during the period covered by this insurance,
notwithstanding that the loss occurred before the contract of insurance
was concluded, unless the Assured were aware of the loss and the
Insurers were not.

9. Increased Value:

9.1

If any Increased Value insurance is effected by the Assured on the
subject-matter insured under this insurance the agreed value of the
subject-matter insured shall be deemed to be increased to the total
amount insured under this insurance and all Increased Value insurances
covering the loss, and liability under this insurance shall be in such
proportion as the sum insured under this insurance bears to such total
amount insured.

In the event of claim the Assured shall provide the Insurers with
evidence of the amounts insured under all other insurances.
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9.2 Where this insurance is on Increased Value the following clause shall
apply:

The agreed value of the subject-matter insured shall be deemed to be
equal to the total amount insured under the primary insurance and all
Increased Value insurances covering the loss and effected on the
subject-matter insured by the Assured, and liability under this insurance
shall be in such proportion as the sum insured under this insurance bears
to such total amount insured.

In the event of claim the Assured shall provide the Insurers with
evidence of the amounts insured under all other insurances.

BENEFIT OF INSURANCE

10.

This Insurance:

10.1 covers the Assured which includes the person claiming indemnity either
as the person by or on whose behalf the contract of insurance was
effected or as an assignee,

10.2 shall not extend to or otherwise benefit the carrier or other bailee

MINIMISING LOSSES

11.

12.

Duty of Assured
It is the duty of the Assured and their employees and agents in respect of loss
recoverable hereunder

11.1 to take such measures as may be reasonable for the purpose of averting
or minimising such loss,

and

11.2 to ensure that all rights against carriers, bailees or other third parties
recoverable hereunder, reimburse the Assured for any charges properly
and reasonably incurred in pursuance of these duties.

Waiver

Measures taken by the Assured or the Insurers with the object of saving,
protecting or recovering the subject-matter insured shall not be considered as
a waiver or acceptance of abandonment or otherwise prejudice the rights of
either party.
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AVOIDANCE OF DELAY

13. It is a condition of this insurance that the Assured shall act with reasonable
despatch in all circumstances within their control.

LAW AND PREACTICE

14. This insurance is subject to Irish law and practice.
NOTE: Where a continuation of cover is requested under Clause 6, or a change of
destination is notified under Clause 7, there is an obligation to give prompt notice to

the Insurers and the right to such cover is dependent upon compliance with this
obligation.
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INSTITUTE CLASSIFICATION CLAUSE

CL354 01/01/2001

This Insurance and the marine transit rates as agreed in the policy or open
cover apply only to cargoes and / or interests carried by mechanically self-
propelled vessels of steel construction classed with a Classification Society
which is:

1.1 a Member or Associate Member of the International Association of
Classification Societies (IASC)*,

or

1.2 a National Flag Society as defined in Clause 4 below, but only where
the vessel in engaged exclusively in the coastal trading of that nation
(including trading on an inter-island route within an archipelago of
which that nation forms part).

Cargoes and / or interests carried by vessels not classed as above must be notified
promptly to underwriters for rates and conditions to be agreed. Should a loss occur
prior to such agreement being obtained cover may be provided but only if cover

would

have been available at a reasonable commercial market rate on reasonable

commercial market terms.

AGE LIMITATION

1.

Cargoes and / or carried by Qualifying Vessels (as defined above) which
exceed the following age limited will be insured on the policy or open cover
conditions subject to additional premium to be agreed. Bulk or combination
carriers over 10 years of age or other vessels over 15 years of age unless
they:

1.1 have been used for the carriage of general cargo on an established
and regular pattern of trading between a range of specified ports, and
do not exceeds 25 years of age,

or
1.2 were constructed as containerships, vehicle carriers or double-skin
open-hatch gantry crane vessels (OHGCs) and have been continuously

used as such on an established and regular pattern of trading between
a range of specified ports, and do not exceed 30 years of age.
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CRAFT CLAUSE

1. The requirements of this Clause do not apply to any craft used to load or
unload the vessel within the port area.

QUALIFYING VESSELS

1. A National Flag Society is a Classification Society which is domiciled in the
same county as the owner of the vessel in question which must also operate
under the flag of that country.

PROMPT NOTICE

2. Where the Insurance required the Assured to give prompt notice to the
Underwriters, the right to cover is dependent upon compliance with that
obligation.

LAW AND PRECTICE

3. This Insurance is subject to Irish Law and practice.
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MARINE CYBER ENDORSEMENT

LMA 5403 11/11/2019

1. Subject only to paragraph 3 below, in no case shall this insurance cover
loss, damage, liability or expense directly or indirectly caused by or
contributed to by or arising from the use or operation, as a means for
inflicting harm, of any computer, computer system, computer software
programme, malicious code, computer virus, computer process or any
other electronic system.

2. Subject to the conditions, limitations and exclusions of the policy to which
this clause attaches, the indemnity otherwise recoverable hereunder shall
not be prejudiced by the use or operation of any computer, computer
system, computer software programme, computer process or any other
electronic system, if such use or operation is not as a means for inflicting
harm.

3. Where this clause is endorsed on policies covering risks of war, civil war,
revolution, rebellion, insurrection, or civil strife arising therefrom, or any
hostile act by or against a belligerent power, or terrorism or any person
acting from a political motive, paragraph 1 shall not operate to exclude
losses (which would otherwise be covered) arising from the use of any
computer, computer system or computer software programme or any
other electronic system in the launch and/or guidance system and/or
firing mechanism of any weapon or missile.

COMMUNICABLE DISEASE EXCLUSION CLAUSE
JC2020-11 (17/04/2020)

1. Notwithstanding any provision to the contrary within this insurance,
this insurance does not insure any loss, damage, liability, claim, cost
or expense of whatsoever nature caused by, contributed to by,
resulting from, arising out of, or in connection with a Communicable
Disease or the fear or threat (whether actual or perceived) of a
Communicable Disease regardless of any other cause or event
contributing concurrently or in any other sequence thereto.

2. As used herein, a Communicable Disease means any disease which
can be transmitted by means of any substance or agent from any
organism to another organism where:

2.1. the substance or agent includes, but is not limited to, a virus,
bacterium, parasite or other organism or any variation thereof,
whether deemed living or not,
and

2.2. the method of transmission, whether direct or indirect, includes
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but is not limited to, airborne transmission, bodily fluid
transmission, transmission from or to any surface or object,
solid, liquid or gas or between organisms,
and

2.3. the disease, substance or agent can cause or threaten bodily
injury, illness, damage to human health, human welfare or
property.

INSTITUTE RADIOACTIVE CONTAMINATION,
CHEMICAL, BIOLOGICAL, BIO-CHEMICAL AND
ELECTROMAGNETIC WEAPONS EXCLUSION CLAUSE

CL370 10/11/2003

This clause shall be paramount and shall override anything contained in this
insurance inconsistent therewith.

1.

In no case shall this insurance cover loss damage liability or expense directly
or indirectly caused by or contributed to by or arising from:

*

Ionising radiations from or contamination by radioactivity from any
nuclear fuel or from any nuclear waste or from the combustion of
nuclear fuel.

The radioactive, toxic, explosive or other hazardous or contaminating
properties of any nuclear installation, reactor or other nuclear
assembly or nuclear component thereof

Any weapon or device employing atomic or nuclear fission and/or
fusion or other like reaction or radioactive force or matter

The radioactive, toxic, explosive or other hazardous or contaminating
properties of any radioactive matter.

The exclusion in this sub-clause does not extend to radioactive
isotopes, other than nuclear fuel, when such isotopes are being
prepared, carried, stored, or used for commercial, agricultural,
medical, scientific or other similar peaceful purposes.

Any chemical, biological, bio-chemical, or electromagnetic weapon.
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INSTITUTE REPLACEMENT CLAUSE

CL372 01/12/2008

In the event of loss of or damage to any part(s) of an insured machine or other
manufactured item consisting of more than one part caused by a peril covered by
this insurance, the sum recoverable shall not exceed the cost of replacement or
repair of such part(s) plus labour for (re)fitting and carriage costs. Duty incurred in
the provision of replacement or repaired part(s) shall also be recoverable provided
that the full duty payable on the insured machine or manufactured item is included
in the amount insured.

The total liability of Insurers shall in no event exceed the amount insured of the
machine or manufactured item.

REPLACEMENT CLAUSE SECOND-HAND MACHINERY

In the event of Claim for loss or damage to any part of the Insured Interest in
consequence of a peril covered by the Policy, the amount recoverable hereunder
shall not exceed such proportion of the cost of replacement of the parts lost or
damaged as the Insured Value bears to the value of a similar machine in new
condition plus additional charges for forwarding and refitting the new part or parts if
incurred.
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| DATA RECOGNITION EXCLUSION CLAUSE

THIS POLICY DOES NOT COVER: Loss Damage Consequential Loss or Legal
Liability of whatsoever nature directly or indirectly caused by or consisting of or
contributed to by or arising from the total or partial failure of any computer or other
equipment or system for processing storing retrieving or otherwise dealing with
data or electronic equipment (including embedded chips) whether the property of
the Assured or not and whether occurring before during or after the year 2000 to
do all or any of the following:

1. To correctly recognise any date as it's true calendar date

2. To capture save or retain and / or manipulate, interpret or process any data or
information or command or instruction as a result of treating any date otherwise
than it’s true calendar date.

3. To capture, save or retain or correctly process any data as a result of the
operation of any command which has been programmed into any computer
software being a command which causes the loss or the inability to capture,
save, retain or correctly process data on or after any date.

TERMINATION OF TRANSIT CLAUSE (TERRORISM)
JC2009/056 01/01/2009

This clause shall be paramount and shall override anything contained in this
insurance inconsistent therewith.

1. Notwithstanding any provision to the contrary contained in the contract of
insurance or the Clauses referred to therein, it is agreed that in so far as the
contract of insurance covers loss of or damage to the subject-matter insured
caused by

any act of terrorism being an act of any person acting on behalf of, or in
connection with, any organisation which carries out activities directed
towards the overthrowing or influencing, by force or violence, of any
government whether or not legally constituted or

any person acting from a political, ideological or religious motive,

such cover is conditional upon the subject-matter insured being in the
ordinary course of transit and, in any event, SHALL TERMINATE:

either
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1.1

1.2

1.3

1.4

1.5

1.6

as per the transit clauses contained within the contract of insurance,
or

on completion of unloading from the carrying vehicle or other
conveyance in or at the final warehouse or place of storage at the
destination named in the contract of insurance,

on completion of unloading from the carrying vehicle or other
conveyance in or at any other warehouse or place of storage, whether
prior to or at the destination named in the contract of insurance, which
the Assured or their employees elect to use either for storage other
than in the ordinary course of transit or for allocation or distribution,

or
when the Assured or their employees elect to use any carrying vehicle
or other conveyance or any container for storage other than in the
ordinary course of transit,

or

in respect of marine transits, on the expiry of 60 days after completion
of discharge overside of the subject-matter insured from the oversea

vessel at the final port of discharge,

in respect of air transits, on the expiry of 30 days after unloading the
subject-matter insured from the aircraft at the final place of discharge,

whichever shall first occur.

If the contract of insurance or the Clauses referred to therein specifically
provide cover for inland or other further transits following on from storage, or
termination as provided for above, cover will re-attach, and continues during
the ordinary course of that transit terminating again in accordance with
clause 1.
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U.S.A. & CANADA ENDORSEMENT FOR THE INSTITUTE
RADIOACTIVE CONTAMINATION, CHEMICAL,
BIOLOGICAL, BIO CHEMICAL AND ELECTROMAGNETIC
WEAPONS EXCLUSION CLAUSE

CL370 10/11/03

This policy is subject to the Institute Radioactive Contamination, Chemical,
Biological, Bio-Chemical And Electromagnetic Weapons Exclusion Clause 10/11/03
(RACCBE). The inclusion of RACCBE in this policy is material to underwriters’
willingness to provide coverage at the quoted terms, conditions and rates.

It is the intent of the parties to give maximum effect to RACCBE as permitted by
law.

In the event that any portion of RACCBE may be found to be unenforceable in
whole or in part under the law of any state, territory, district, commonwealth or
possession of the U.S.A., or any province or territory of Canada, the remainder
shall remain in full force and effect under the laws of that state, territory, district,
commonwealth or possession, province or territory. Further, any such finding shall
not alter the enforceability of RACCBE under the laws of any other state, territory,
district, commonwealth or possession of the U.S.A., or any province or territory of
Canada, to the fullest extent permitted by applicable law.

ELECTRICAL, ELECTRONIC AND MECHANICAL
DERANGEMENT, RUSTING, OXIDISATION AND
DISCOLOURATION EXCLUSION CLAUSE

The Policy excludes Electrical, Electronic and Mechanical Derangement, Rusting,
Oxidisation and Discolouration unless caused by a Peril insured against.
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CANCELLATION CLAUSE

This contract may be cancelled by either the Company or the Assured giving fifteen
days notice in writing, but risks covered by Institute War Clauses may be cancelled
at seven days notice, or at forty-eight hours notice in respect of shipments to or
from the United States of America. Notice shall commence from midnight of the day
when it is issued but cancellation shall not apply to any risks which have attached in
accordance with the cover granted hereunder before the cancellation becomes
effective.

The following provision shall be paramount and shall override anything which may
appear elsewhere in the Contract:

Should this Insurance be extended to cover any loss or damage or expense
excluded by the War Exclusion Clause, such war risk cover shall not extend to any
claim based upon loss of or frustration of the insured voyage or adventure.

SANCTION LIMITATION AND EXCLUSION CLAUSE
JC2010/014 11/08/2010

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to
pay any claim or provide any benefit hereunder to the extent that the provision of
such cover, payment of such claim or provision of such benefit would expose the
(re)insurer to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European
Union, United Kingdom or United States of America.

SEVERAL LIABILITY NOTICE
LSW1001 (Insurance) 08/94

The subscribing (re)insurers' obligations under contracts of (re)insurance to which
they subscribe are several and not joint and are limited solely to the extent of their
individual subscriptions. The subscribing (re)insurers are not responsible for the
subscription of any co-subscribing (re)insurer who for any reason does not satisfy
all or part of its obligations.
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GENERAL CONDITIONS

1.

MISREPRESENTATION
This Policy shall at the option of the Insurer be voidable in the event of
misrepresentation misdescription or non disclosure in any material particular.

FRAUD

If any claim under this Policy is in any respect fraudulent or if any fraudulent
means are used by the Assured or anyone acting on the Assured’s behalf to
obtain benefit under this Policy all benefit shall be forfeited.

ALTERATION

If a change of circumstance after the commencement of the Insurance
directly or indirectly increases the risk of damage or injury this Policy will be
voidable unless the Insurer has agreed in writing to accept such alteration.

PREMIUM ADJUSTMENT

If any part of the premium is calculated on estimates furnished by the

Assured the Assured shall

4.1 keep an accurate record containing all particulars relating to such
estimates

4.2 if requested allow the Insurer to inspect such record

4.3 within thirty days of the expiry of each Period of Insurance supply the
Insurer with a correct declaration of such particulars and information
as the Insurer may require in respect of the preceding Period of
Insurance duly certified by the Assured’s external auditor or
accountant if the amount so paid shall differ from the amount on which
premium has been paid the difference in the premium shall be met by
a further proportionate payment to the Insurer or by a refund by the
Insurer as the case may be subject to the retention by the Insurer of
any minimum premium as stated in the Policy or endorsed thereon.
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5.

CONTROL OF CLAIMS
5.1 The Assured shall not
5.1.1 except at their own cost take any steps to compromise or settle
any claim or admit liability without specific instructions in
writing from the Insurer.
5.1.2 give any information or assistance to any person claiming
against them without the consent of the Insurer.

5.2 The Insurer
5.2.1 shall for so long as they desire take absolute conduct and
control of all proceedings (including arbitrations) in respect of
any claim for which the Insurer may be liable under the Policy.

5.2.2 may before or after settlement of any claim use the name of the
Assured to enforce for the benefit of the Insurer any order made
for costs or otherwise or to make or defend any claim for
indemnity or damages against any third party or for any other
purposes connected with this Policy.

OTHER INSURANCES

If at the time any claim arises under this Policy there is any other
insurance covering the Assured’s liability the Insurer shall not be liable
to pay or contribute more than its rateable proportion of any such
claim and costs and expenses in connection therewith.

MARINE INSURANCE ACT 1906

The terms, provisions, conditions and warranties of the Marine Insurance Act
1906 are deemed incorporated into this Policy unless this Policy be
inconsistent therewith in which event the terms, provisions and warranties of
the Insurance Policy shall apply.

INSURANCE ACT 1936

All moneys which become or may become due and payable by the Insurer
under this Policy shall in accordance with Section 93 of the Insurance Act
1936 be payable and paid in Ireland.

CURRENCY

It is understood and agreed that the currency of all premiums sums insured
indemnities and excesses shown in the Schedule of this Policy or any renewal
Notice or endorsement relating thereto shall be deemed to be Euro.
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| BROKER CLAUSE

By signing this Policy the INSURED/CONTRACTING PARTY grants a mandate to the

broking company indicated in the CERTIFICATE to represent them for the purposes

of this policy.

Therefore

1. every communication made by the BROKER by THE COVERHOLDER is to be
deemed as if made to the CONTRACTING PARTY/INSURED;

2. Every communication made by the BROKER of the CONTRACTING
PARTY/INSURED to THE COVERHOLDER is to be deemed as if actually made
by the CONTRACTING PARTY/INSURED;

The INSURERS grant the Company of THE COVERHOLDER appointment to receive

and forward correspondent pertaining to this policy.

Therefore;

1. Every communication made to THE COVERHOLDER is to be deemed as if
made to the INSURERS

2. Every communication made by THE COVERHOLDER is to be deemed as if
made by the INSURERS

CLAIMS PROCEDURE

Assured or his representative should

1. In all cases of loss or damage which may result in a claim under this Policy
you must notify us and give full details within twenty four hours after the
event.

2. Subject to prior agreement, we will pay the reasonable cost of protecting the

insured trailer in getting an authorised agent to take it to the nearest
repairer or another safe place if you cannot drive the insured trailer. after
an accident or theft.

3. Once cover has been confirmed, you will need to get an estimate for repairs.
4, When repairs are complete you will need to send us the repair bill, we will

then issue a settlement cheque less Your Policy Excess (refer to Your Policy
Schedule) and VAT if you are registered for same.
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COMPLAINTS NOTICE

Complaint handling arrangements

While we make every effort to deliver the highest quality of service possible, we
recognise that, on occasion, we may make mistakes and fail to meet our own
standards and the expectations of our customers. If this happens, we rely on our
customers to bring this to our attention and to highlight any shortcomings in our
service and to provide us with an opportunity to improve our service standards.

Any complaint should be addressed in the first instance to Tysers Ireland Limited
T/A Tysers Underwriting, Castle House, Main Street, Rathfarnham, Dublin 14,
Ireland.

If we are unable to resolve your complaint immediately, we will send you a written
acknowledgement within two days of receipt. We will then investigate your
complaint and, in most cases, send you a full response in writing within two weeks
of receipt. In exceptional cases, where we are unable to complete our investigations
within two weeks, we will send you a full written response as soon as we can, and
in any event within four weeks of receipt of your complaint.

Should you remain dissatisfied with the final response from the above or if you
have not received a final response within forty business days of the complaint being
made, you may be eligible to refer your complaint to the Financial Services and
Pensions Ombudsman (FSPO). The contact details are as follows:

Financial Services and Pensions Ombudsman
3™ Floor, Lincoln House

Dublin 2

Ireland

Tel: + 35351 6 620 899

Fax: +353 1 6 620 890

Email: enquiries@financialombudsman.ie

The complaints handling arrangements above are without prejudice to your rights in
law.
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